THE REGULATION OF THE “GDAŃSKIE QUESTY” MOBILE APPLICATION
1. The regulation concerns the electronically supplied services provided by:
Gdańsk Tourism Organisation located in Gdańsk (80-530), Uczniowska 22 Street, NIP
5832887298, REGON: 192882979, hereinafter referred to as “the Service Supplier”.
The regulation referred above, is considered to be the regulation within the meaning of article 8 of
the Law of 18 July 2002, concerning the electronically supplied services (Journal of Laws 2013, item
1422).
2. Services provided by “Gdańskie Questy” Application in particular consist of:






handling quests, i.e. field games
popularisation of questing as a novel form of cognitive tourism
enhancing the attractiveness of the region
the possibility of participating in gamification,
sending Push information with the new functionalities of the mobile application.

3. The Application can be downloaded from the internet store:
a. App Store (for the iOS system),
b. Google Play (for the Android system)
3a. The application, same as the quests included, will be available in 4 language versions: Polish,
English. German and Russian one. The user will have the possibility of choosing the language.
3b. Downloading of the Application from the stores mentioned above as well as using the services
offered by it is free of charge. The abovementioned does not exclude the necessity to pay a fee for the
entrance to some historical facilities such as the Main City Hall.
3c. The costs of data transmission needed for downloading, launching and using the Application are
covered by its users on their own, on the basis of the agreements concluded with a
telecommunications carrier or the other Internet provider. The service supplier is not responsible for
the costs charged for the use of the transmission of data, essential for using the Application. The
Service Supplier is not responsible for the costs charged for using the application or for the functions
of the operating system, responsible for counting the transmitted data.
3d. The Service Supplier is not responsible for the limitations or technical issues in Communication and
Information systems which are used by the users’ mobile devices, and which prevent or limit the users
from using the Application and the services offered by it.
4. The User, within the meaning of this regulation, is a natural person who, with the “Gdańskie Questy”
mobile application, installed on the user’s mobile device, uses the functionalities offered by the
application.
5. In order to use the Gdańskie Questy application, the Internet connection is necessary.
6. The application contains the group of quests. The riddles included in it may take a form of text
questions, audio files, graphic files or objects in augmented reality. The answers to the riddles will be
given in a form of a multiple choice test (4 possible answers). After checking the right answer, the User
receives the clues on getting to another point. If the answer is wrong, the User can use a hint. In that
situation, the User gets less points for the right answer. In the last point of each quest there is a
“treasure” in a form of a personalised diploma for finishing the quest, with the possibility of the
publication on social media.
7. Gdańsk Tourism Organisation hereby declares that taking part in the gamification, which is one of
the functionalities of “Gdańskie Questy” application, results in processing of the User’s personal data
by the Service Supplier. Collecting, processing and using this data by the Service Supplier is necessary

for the verification of the User gamification in a moment of its termination, that is collecting the prize.
The Service Supplier will also be using personal data of the Users for marketing purposes. By accepting
this regulation, the User declares that they permit the processing of their personal data by the Gdańsk
Tourism Organisation as stated above, and that they were informed that they have the right of access
to their personal data and the right to have any such data that is inaccurate or incomplete rectified.
8. This Regulation is only complementary to the privacy policy of Google Play and Appstore. The Service
Supplier is not responsible for the privacy policy of Google Play and Appstore and for obeying the Law
on personal data protection and the Law on providing the electronically supplied services within the
markets of Google Play and Appstore.
9. The user can stop using the “Gdańskie Questy” application at any time, by permanent removal of
the application from their mobile device.
10. The materials shared by the “Gdańskie Questy” application, particularly texts, pictures, film and
audio materials, compilations and databases are the property of the Service Supplier.
11. Users are obliged to use the Application in compliance to the existing law, the Regulation, and the
regulations of the stores from which the application was downloaded as well to the rules of social
coexistence, including the general rules of using the Internet network and mobile applications.
12. The Service Supplier has the right to change the Regulation at any time. The changes in the
Regulation are valid from the moment of including them in the Application. Changes are believed to
be accepted by the User in the moment of using the Application.
13. The final interpretation of Regulation belongs to the Service Supplier. In cases of dispute, the
decision of the Service Supplier is final. The ignorance of the regulation does not mean that the
participant is released from following it. For any matters not regulated by this Regulations, the
following provisions of the Polish Law, particularly the Civil Code, shall apply; the Law of 18 July 2002
concerning the electronically supplied services.
The project carried out for the operation “Restoring the glory of the Royal Route in Gdańsk - revitalisation of
the Main City Hall and the Artus Court” subsidised from the European Regional Development Fund within the
Regional Operational Programme of the Pomeranian Voivodeship for the years 2014-2020 (Operation 8.3
Material and non-material cultural heritage).

